GUIDE TO TRADING IN CUSTOMER SYSTEMS PLC SHARES

Steve Austen. last rev Oct 08

This is my best understanding offered for free but I am not an expert.  If in doubt, get independent professional advice.

For  announcements, corporate info, annual reports, interim reports see http://www.customersystems.com/investors.htm
This guide pre-supposes that a willing buyer and willing seller of Customer Systems shares have already agreed a trade in those shares.

Price
The price per share is something you must agree between yourselves.  Note that from the buyer’s point of view, the price is before the addition of stamp duty.

Cum-div/Ex-div

Make sure that you both have the same understanding as to whether the shares are being sold cum-div (ie with the right to the next dividend) or ex-div (without the right to the next dividend).  Customer Systems normally declares dividends in April and October.  It may be a good idea to avoid trading the shares in those months to avoid confusion over whether the trade is cum-div or ex-div.  Common sense suggests that a trade agreed  in March or September is cum-div, while a trade agreed in May or November is ex-div.
When Customer Systems declares a dividend, it states a date when the share register will be looked at to see whom to send the dividend to.  If the trade has not yet been registered with the registrars by that date, and the shares have been sold cum-div to someone else, then the dividend will wrongly go to the previous owner.  In that case, it is up to the buyer and seller to sort this out between them.  The seller will need to send the dividend on to the buyer.
This problem can be avoided by a) Not trading in April or October and b) Getting sales registered promptly by the registrar.

If you are struggling to get the whole paperwork process finished before the next dividend (eg because the stamp office is taking its time) then the company may be able to delay the payment of the dividend in the case of the shares in question, in order to make sure the dividend goes to the right person.  However, to do this, we would need written/email agreement of both the buyer and the seller.

Trading through brokers

If each party has a broker, and the brokers are each happy to deal in Customer Systems shares, then the formalities of the trade can be dealt with by the two brokers.  Each party informs their broker of a) the number of shares b) the price agreed c) the name and address of the other party c) the contact details of the other party’s broker.

Both brokers are likely to charge a commission.
fyi We have no intention at the moment of leaving the Crest system and so transactions without share certificates are still possible.  Our shares are identified in CREST by the ISIN code IGB0032037870.
There is no reason why your broker should decline to deal in Customer Systems shares but equally, the broker cannot be forced to.  When we left the PLUS market, my broker (Charles Stanley) indicated that they were happy to continue.  However, my brother’s broker refused to and indeed said that they would no longer allow Customer Systems shares to be held in their nominee account.  As a result, they sent him a share certificate for his shares.
When a broker does this, they are said to “materialise” the holding in form of a share certificate.  Where a share is in the CREST system, as ours is, then it can be traded in a certificate-less manner through CREST or alternatively in the traditional manner using a share certificate.
If a broker is holding shares for you in a certificate-less form then you always have the right to request the broker to materialise the holding in the form of a certificate
If you trade through brokers then the buyer’s broker should arrange for stamp duty to be charged to the buyer and should arrange for it to be paid.
Our understanding is that the duty payable at the time of writing is 0.5% on the total consideration.
Transactions outside of the CREST system (non-brokered transactions)

Transactions not completed on CREST will necessitate the exchange of a stock transfer form, upon which stamp duty is payable.

This process can be handled for you by a solicitor or you can do it yourselves – It isn’t very complex.

Stamp duty is a central government tax on the buyer of shares.  As at Sep 08 the position is as follows.  Stamp duty is calculated at a rate of 0.5% on the total consideration paid for the shares, rounded up to the nearest £5 above. If the total consideration is less than £1,000, the transaction is exempt from stamp duty (but strangely, this exemption does not apply, we believe to brokered transactions). Please note that for considerations over £1,000 stamp duty is calculated on the consideration, not just that part over £1,000.

If the value of the consideration is greater than £1,000, then within 30 days of the transaction the stock transfer form together with a cheque for the Stamp Duty, made payable to ‘HM Revenue and Customs’ needs to be sent to the address below:


Birmingham Stamp Office


SD Section


9th Floor


City Centre House


30 Union Street


Birmingham


B2 4AR

It is best to include a covering letter saying where you want the stamped forms sent back to.  Do not include the share certificate when sending the form to the stamp office.
The Inland Revenue will stamp the transfer form and return to you for submission to our registrars, whose address is shown below.  When sending the form to the registrars, please say in a covering letter where you want the new certificate sent to.
If the value of the consideration is £1,000 or less, then the stock transfer form should be sent directly to our registrars:


Neville Registrars

Neville House
18 Laurel Lane
Halesowen
West Midlands
B63 3DA

(Please note that the registrars are unable to accept any unstamped stock transfer forms for considerations in excess of £1,000.)

The old share certificate should ideally be sent to the registrars with the form.  If the buyer is preparing and submitting the stock transfer form, then normally the seller would send/give the share certificate to the buyer and the buyer would send it in to the registrars with the stock transfer form.
