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CUSTOMER SYSTEMS PLC

INTERIM RESULTS

CHAIRMAN'S STATEMENT FOR THE CONSOLIDATED UNAUDITED GROUP RESULTS FOR THE HALF

YEAR ENDED 31st JULY 2008

I am happy to announce a further successful performance for the half-year

ending on 31st July 08.

While we narrowly missed equalling the figures from the equivalent period last

year, we have remained highly profitable and we ended the period with our

consulting force operating at or very close to full capacity.

Results in Brief

Revenues for the six-month period were 3.55% lower at £2.93m: (2007: £3.04m).

Profit before tax was 4.23% lower at £1.30m (2007: £1.36m). The pre-tax margin

was 44.3% compared with 44.6% for the first half of last year.

Basic earnings per share were 2.56% down at 8.10 pence (2007: 8.31 pence).

Our balance sheet remains strong, in spite of the payment of £0.92m in

dividends during the half-year. At 31st July 2008, the cash balance was £1.29m.

Net assets at the balance sheet date were £1.17m and net current assets were £

1.15m.

Dividends

A first interim dividend for the year of 8 pence net per share was paid in

April 2008, and this compares with a figure of 7 pence net per share for the

equivalent period last year.

It remains the policy of the board to pay only interim dividends in order to

simplify administration, and to time these usually to fall within April and

October. It also remains the policy of the board to take surplus cash out of

the company and pay it to shareholders unless it is required for investment

purposes, e.g. for a prospective acquisition.

Should a significant acquisition opportunity arise or appear to be about to

arise, then dividends may be reduced or omitted in order to make that

investment possible.

Business Progress

We began the period with a slight dip in demand causing us to have a little

less than full occupancy of our consulting force. Demand has remained fairly

constant but a slightly lower headcount due to natural wastage means that we

are now operating at close to full capacity.

During the period, the UK represented 82.7% of our business as against 80.1%

for the same period last year. The US percentage was 10.5% as against 9.6% last

year and mainland Europe was 6.8% compared with 9.3% previously.

Whilst the company's performance overall is pleasing, the performance of our US

subsidiary remains disappointing. We have major corporations as customers in

the USA, and they are very impressed with the excellent level of service which

our consultants provide for them, but we have never quite reached the level of

brand awareness that is needed to really cause our business there to take off.

We continue to strive to achieve this, and the opportunity available if we can

crack this challenge is considerable. The overall US market size for the

services we provide is probably 5-10 times that of the comparable UK market.

Recruitment

For all the reasons discussed in previous reports, the present government's

ill-considered changes to the UK education system continue to hamper our

efforts to recruit good graduates, and the system continues to churn out

unemployable graduates in huge numbers. I often find myself asking myself just

how many sports scientists, sports psychologists and media studies experts a

country can possibly make use of.

And then I ask myself what this country is going to do with its crop of

graduate physicists who cannot answer any questions about physics, graduate

electronic engineers who do not know what a diode is, and IT graduates who have

done next to no programming.

Mercifully, medical graduates can still tell an ankle from an elbow, but I fear

it won't be long before someone decides that the study of medicine needs

"reform" or "modernisation". When that happens, we would all be well advised to

stay healthy.

With a lot of effort, we manage to just about top up our consulting force with

enough recruits of the right calibre. These include a small number who have

miraculously managed to come through the UK system and extract a decent

education from it in spite of its best efforts, but increasingly we look to

South Africa, Ethiopia, Mauritius, the USA and indeed anywhere in the world

where the education system is still prepared to educate people.

Share Liquidity and the PLUS market

On 19th August 08 we announced that we were commencing the process of leaving

the PLUS market due to lack of liquidity and extremely thin trading in our

shares. We joined what was then called the OFEX market in October 02 with hopes

and aspirations as to what could be achieved. With the benefit of hindsight, it

might be fair to say that our hopes and aspirations turned out to be

unrealistic.

It is also only fair to say that the OFEX market of 2002 and the PLUS market of

today are not the same thing. The former was clearly aimed at providing a

low-cost listing mechanism and trading platform for companies who were too

small for AIM and/or didn't want to bear the costs of listing on AIM. The

latter gives the impression that a large part of its function is to compete

with the LSE (and maybe the Turquoise and Chi-X exchanges) as a secondary

trading platform for shares which achieved their listing elsewhere; primarily

within the LSE domain.

Once we have completed the process of leaving the PLUS market, there will be no

formal mechanism for trading the company's shares. However, the directors are

happy to endeavour to put buyers and sellers in touch with each other on an

informal basis so that they can arrange matched-bargain trades between

themselves, and anyone wishing to trade in the company's shares is welcome to

contact the directors about this. However, the directors will not be able to

give advice or make or run a market in the shares.

Outlook

We continue to see interest in our services from major corporations and public

sector organisations. Increasingly, we see our customers explicitly

acknowledging the considerable difference in quality between what we provide

and the other alternatives available in the market.

We hope to increase the headcount and, indeed, we have new consultants joining

us over the next few months. As the holiday season passes, and new projects

come on stream, it is reasonable to hope that our near full occupancy rate will

remain even with a higher headcount. However, this will be a lot easier to

achieve if our US operation can start to pick up the pace.

Since the acquisition of Siebel Systems by Oracle, our only really significant

software company partner has been Oracle Corporation.

Our relationship with Oracle remains very strong and their commitment to the

Siebel application suite appears to have strengthened still further since our

last annual report.

Nothing in the IT industry can be guaranteed, and nothing in our business

happens without energetic and imaginative selling and marketing. However market

conditions presently seem benign enough for us to continue our success.

Steve Austen

2nd September 2008

CUSTOMER SYSTEMS PLC

CONSOLIDATED PROFIT AND LOSS ACCOUNT

For the half year ended 31 July 2008

                                      Unaudited         Unaudited           Audited

                                 6 Months ended    6 Months ended   12 Months ended

                                        31 July           31 July        31 January

                                           2008              2007              2008    

                           Note               £                 £                 £

Turnover                              2,931,763         3,039,754         6,004,655

Administrative expenses             (1,652,626)       (1,718,269)       (3,402,410)

                                ---------------   ---------------   ---------------

Operating profit                      1,279,137         1,321,485         2,602,245

Interest receivable                      19,064            34,111            67,877

                                ---------------   ---------------   ---------------

Profit on ordinary                    1,298,201         1,355,596         2,670,122

activities before taxation                                                         

Tax on profit on ordinary    2        (368,705)         (402,488)         (805,619)

activities                                                                         

                                ---------------   ---------------   ---------------

Profit for the period                   929,496           953,108         1,864,503

                                     ==========        ==========        ==========

Earnings per ordinary share                8.10              8.31             16.25

- basic (pence)                                                                    

                                     ==========        ==========        ==========

Earnings per ordinary share  3             8.06              8.27             16.17

- diluted (pence)                                                                  

                                     ==========        ==========        ==========

Weighted average number of           11,481,150        11,471,650        11,438,108

ordinary shares in issue                                                           

CUSTOMER SYSTEMS PLC

CONSOLIDATED BALANCE SHEET

At July 2008

                                      Unaudited         Unaudited           Audited

                                          as at             as at             as at

                                        31 July           31 July        31 January

                                           2008              2007              2008     

                                              £                 £                 £

Fixed Assets                                                                       

Tangible assets                          17,500            47,329            30,274

                                ---------------   ---------------   ---------------

                                         17,500            47,329            30,274

Current assets                                                                     

Debtors                                 760,657         1,059,191           916,853

Cash at bank and in hand              1,293,026         1,724,176         1,238,062

                                ---------------   ---------------   ---------------

                                      2,053,683         2,783,367         2,154,915

Creditors: amount falling due         (903,128)       (1,439,301)       (1,028,138)

within one year                                                                    

                                ---------------   ---------------   ---------------

Net current assets                    1,150,555         1,344,066         1,126,777

                                ---------------   ---------------   ---------------

Total assets less current             1,168,055         1,391,395         1,157,051

liabilities                                                                        

                                     ==========        ==========        ==========

Capital and reserves                                                               

Called up share capital                 114,812           114,717           114,812

Share premium account                    58,318            56,038            58,318

Profit and loss account                 994,925         1,220,640           983,921

                                ---------------   ---------------   ---------------

Shareholders' funds                   1,168,055         1,391,395         1,157,051

                                     ==========        ==========        ==========

CUSTOMER SYSTEMS PLC

CONSOLIDATED CASH FLOW STATEMENT

For the half year ending 31 July 2008

                                    Unaudited         Unaudited           Audited

                               6 Months ended    6 Months ended   12 Months ended

                                      31 July           31 July        31 January

                                         2008              2007              2008

                                            £                 £                 £

Net cash inflow from                1,352,997         1,397,420         2,809,468

operating activities                                                             

Returns on investments and                                                       

servicing of finance                                                             

Interest received                      19,064            34,111            67,877

Taxation                            (392,531)         (114,689)         (896,488)

Capital expenditure and                                                          

financial investment                                                             

Purchase of tangible                  (8,256)           (8,000)          (17,320)

fixed assets                                                                     

Sale of tangible fixed                  2,182                 0             4,930

assets                                                                           

Equity dividends paid               (918,492)         (803,016)       (1,951,130)

Financing                                                                        

Issue of shares                             0                 0             2,375

                              ---------------   ---------------   ---------------

Increase / (decrease) in               54,964           505,826            19,712

cash                                                                             

                                   ==========        ==========        ==========

CUSTOMER SYSTEMS PLC

NOTES TO THE INTERIM REPORT 2008

1. BASIS OF PREPARATION

The accounting policies used for the audited financial statements at 31 January

2008 have been used in the preparation of this interim report.

The interim report is unaudited and does not comprise full financial

statements. The results for the year to 31 January 2008 are an abridged

statement of the financial statements for that year which have been delivered

to the Registrar of Companies, and on which the auditors' report was

unqualified.

Full unaudited interim financial statements for the half year ended 31 July

2008 have been sent to the Registrar of Companies.

2. TAX CHARGE

The tax charge relating to the current half year is based on the current

estimate of the effective tax rate for the full year.

3. EARNINGS PER SHARE

The diluted earnings per share are based on the profit for the period of £

929,496 and on a diluted weighted average number of shares

of 11,529,893.

4. FOREIGN CURRENCY

Monetary assets and liabilities denominated in foreign currencies are

translated into sterling at the rates of exchange ruling at the balance sheet

date. Transactions in foreign currencies are recorded at the rate ruling at the

date of the transaction. All differences are taken to the profit and loss

account.

5. RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS' FUNDS

                                     Unaudited             Unaudited               Audited

                                      6 Months              6 Months             12 Months

                                         ended                 ended                 ended

                                       31 July               31 July            31 January

                                          2008                  2007                  2008

                                             £                     £                     £

Profit for the period                  929,496               953,108             1,864,503

Dividends                            (918,492)             (803,016)           (1,951,130)

                                        11,004               150,092              (86,627)

Issue of shares                              -                     -                 2,375

                           -------------------   -------------------   -------------------

Net increase /                          11,004               150,092              (84,252)

(decrease) in                                                                             

shareholders' funds                                                                       

Opening shareholders'                1,157,051             1,241,303             1,241,303

funds                                                                                     

Closing shareholders'                1,168,055             1,391,395             1,157,051

funds                                                                                     

                           -------------------   -------------------   -------------------

The directors of the issuer accept responsibility for this announcement.

END

